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Langwarrin Soccer Club Refund Policy

This document describes the club’s policy for refunds which should be read in conjunction
with the Club Constitution. In the event of conflict, the constitution shall take precedence.
Langwarrin Soccer Club (LSC) recognises there may be circumstances a player could be
entitled to a refund of registration fees. The circumstances surrounding this determines the
level of refund a player may be entitled to.
The registration fee charged by LSC is a composition of FV & FA Insurance, FV player
registration fee, FV Team entry fee, playing kit cost and Club fee.
Refunds will be provided on the following basis:
All Players

e Where a player is registered but is in breach of LSC Code of Conduct and membership is

subsequently terminated at any time after registration - no refund will be given.

e Where a player is registered and withdraws membership due to a parent or guardian being
in breach of LSC Code of Conduct - no refund will be given.

Community and Bayside

e Prior to the start of the Home and Away season a refund of all payments made
will be provided less a share of any operational costs and association fees that
may have been paid by the Club.

e Once the season has commenced no refunds will be provided unless genuine
extenuating circumstances exist.

National Premier League

e Once an offer has been made and accepted no refunds will be provided unless
genuine extenuating circumstances exist.

Extenuating circumstances include but are not limited to: Long term injury or sickness.
Family move.

In these cases the refund application will be assessed by Committee. Committee may
request documentary proof of the circumstances.

Where the Committee finds that the circumstances are sufficient to warrant a refund the
refund will be granted on the following basis:

1. Any association fees are deducted from the paid membership

2. A pro rata amount per game played will be deducted from the paid
membership

3. The balance will be refunded.
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Note:
The no refund once season commences or offer accepted is based on the fact that when we

fill positions in a team we often turn players away. A player that leaves once the season
starts, and is refunded their fees, costs the Club as the players share of cost recovery is
never recouped by the Club.

All refund applications must be made in writing to Club
Treasurer treasurer@langwarrinsoccerclub.org.au
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